
Access & Visitation Program
 
 The Access and Visitation Coordinator is responsible for interviewing potential 
clients who are seeking a legal solution for visitation with their biological children. 
During this interview, vital information will be obtained in order to determine eligibility 
to continue in the program. Referrals to other service agencies may be addressed and 
suggested. The program is designed to direct the parties into the North Carolina Child 
Custody & Visitation Mediation Program in hopes that an agreement may be reached by 
the parents and keep the issue from entering District Court. Should the parties not reach 
an agreement in mediation then the case will be calendared for trial in District Court.  
The Access and Visitation Coordinator is able to provide answers to certain questions 
concerning the court system and make referrals to service agencies. However, The 
Coordinator CANNOT provide any legal advice.   
 


