
I hereby certify that I am a superior court mediator certified by the NC Dispute Resolution

Commission and that on

NOTE: Attorney applicants must observe two (2) mediated settlement conferences conducted by a certified superior 
court mediator, at least one of which must be ordered by a superior court. The other observation may be of a mediated 
settlement conference ordered by the North Carolina Court of Appeals, North Carolina Industrial Commission, North 
Carolina Office of Administrative Hearings, North Carolina Superior Court or the United States District Courts for North 
Carolina. MSC Rule 8.C.

NOTE: Non-Attorney applicants must observe five (5) mediated settlement conferences conducted by at least two (2) 
different certified superior court mediators. At least two (2) observations must be of superior court cases. The remaining 
observations may be of cases ordered to mediated settlement by the North Carolina Court of Appeals, North Carolina 
Industrial Commission, North Carolina Office of Administrative Hearings, North Carolina Superior Court or the United 
States District Courts for North Carolina. MSC Rule 8.B.(2)(d) and MSC Rule 8.C.

Cases that are mediated pre-litigation, i.e., before being filed with the court or an administrative agency, are not eligible 
to be observed.

Case Caption: 

Case/File No.

Certificate Of Observation
(Mediated Settlement Conference Program)

AOC-DRC-7, Rev. 6/08
2008 Administrative Office of the Courts

(Date)

I conducted a mediated settlement conference in the above captioned case which was  observed by

from the beginning of the mediation until its conclusion.

(Type or Print Name of Observer)

Signature of Mediator

Name of Mediator (Type or Print)

Address of Mediator

This the day of 20 .
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