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VIII. Protecting the Integrity of the Mediation Process.  A mediator shall encourage 
mutual respect between the parties, and shall take reasonable steps, subject to the 
principle of self-determination, to limit abuses of the mediation process.  
 
A.  A mediator shall make reasonable efforts to ensure a balanced discussion and to 

prevent manipulation or intimidation by either party and to ensure that each party 
understands and respects the concerns and position of the other even if they cannot 
agree. 

 
B. When a mediator discovers an intentional abuse of the process, such as nondisclosure 

of material information or fraud, the mediator shall encourage the abusing party to 
alter the conduct in question.  The mediator is not obligated to reveal the conduct to 
the other party, (and subject to Standard V. D. above) nor to discontinue the 
mediation, but may discontinue without violating the obligation of confidentiality. 

 If a mediator believes that the actions of a participant, including those of the 
mediator, jeopardize conducting a mediation consistent with these Standards, a 
mediator shall take appropriate steps including, if necessary, postponing, withdrawing 
from or terminating the mediation.  

 


