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II.  Impartiality:  A mediator shall, in word and action, maintain impartiality 
toward the parties and on the issues in dispute. 
 
A. Impartiality means absence of prejudice or bias in word and action.  In addition, it 

means a commitment to aid all parties, as opposed to a single party, in exploring the 
possibilities for resolution. 

 
B.  As early as practical and no later than the beginning of the first session, the mediator 

shall make full disclosure of any known relationships with the parties or their counsel 
that may affect or give the appearance of affecting the mediator’s impartiality. 

 
C. The mediator shall decline to serve or shall withdraw from serving if: 

     (1) a party objects to his/her serving on grounds of lack of impartiality, and 
after discussion, the party continues to object; or  

     (2) the mediator determines he/she cannot serve impartially.  
 


